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WELCOME 
ANNUAL REPORT 2012

ISLAMIC RELIEF
AUSTRALIA

Islamic Relief provides support regardless of
religion, ethnicity or gender
and without expecting anything in return. 

Islamic Relief Australia is part of the worldwide Islamic Relief family: a humanitarian relief and international 
development charity founded in 1984 in the UK. It is now the world’s largest Muslim charity, helping 15.8 million 
people last year through its offices on every continent.  Islamic Relief Australia which established its office in Australia 
two years ago has gained ACFID accreditation and is working with the Australian community and the Islamic Relief 
worldwide family to work to eradicate poverty and relief suffering caused by natural and man-made disasters.

Islamic Relief Australia has supported emergency projects for Syrian refugees in Iraq, Lebanon, Egypt, Turkey, Jordan 
and inside Syria itself providing medical support, food, water, clothing, household utensils and shelter.  
We also supported emergency projects for Libyan refugees and provided emergency medical support for
 hospitals in Gaza.
   
We have supported livelihood projects for poor fishermen in Indonesia and established a centre for children for 
special needs in Cairo Egypt.  We are supporting orphans in 22 countries to enable them to get an education and 
provide their families with basic necessities.  We provided one month’s food supply to poor and vulnerable
families all over the world in the month of Ramadan and meat to poor and marginalized families on the Eidul Adha 
festival.  

Values
• Sincerity (Ikhlas)
• Excellence (Ihsan)
• Compassion (Rahma)
• Social Justice (Adl)
• Custodianship (Amana)

What we do
We are dedicated to alleviating the suffering of the 
world’s poorest people by

• Responding to emergencies 
• Caring for orphans and children in need
• Support education
• Provide access to heathcare and water
• Promote sustainable livelihoods
• Campaigning and advocacy on humanitarian 
   issues. 

Islamic Relief’s 
vision is of a caring 

world where the
basic requirements 

of people in need
are fulfilled.
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MISSION
STATEMENT

Our mission is to mobilise resources, build partnerships and develop local capacity. We help 
communities to become more resilient to disasters, and provide vital aid when the worst 
happens. We promote sustainable livelihoods through integrated development and environmental 
custodianship. We also tackle the root causes of poverty, making sure the world’s most 
vulnerable people have real influence.

We do this regardless of race, political affiliation, gender or belief, and without expecting anything 
in return. 

Strategy
Our strategy for 2011-15 includes:

• Understanding the threats to our world, and preparing people for them.                                
• Addressing the underlying causes of poverty through our programmes 
   and policies.
• Developing a deeper faith-based framework for humanitarianism and 
   development, that offers leadership and guidance on issues affecting 
   the world. 

Who we work with
We engage with governments, the UN, fellow NGOs, and  most                 
importantly local communities and other partners who help us tackle 
poverty, suffering, and social injustice on the ground.

We work hard to make the biggest impact possible, and achieve real 
value and maximum impact with the funds entrusted to us. 

Our credibility and commitment to rigorous standards is represented 
in that we are a signatory to the Code of Conduct for the International 
Red Cross and Red Crescent Movements and NGOs in Disaster Relief. 
We are also a member of Bond (a UK membership body for NGOs 
working in international 
development) and a signatory to the Bond Statement of Principles.

“And those in whose wealth is a 
recognised right; for the needy who asks 

and those who are deprived”
Qur’an 70:24-25

Islamic Relief’s approach is a rights-based approached 
inspired by the Qur’anic principle: 
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CODE OF CONDUCT

SUMMARY
Islamic Relief Australia is a signatory to the 
Australian Council for International Development (ACFID) 
Code of Conduct.

The Australian Council for International Development (ACFID) is the peak council of
Australian non-government organisations which aim to promote conditions of sustainable
human development in which people are able to enjoy a full range of human rights, fulfil their
needs free from poverty, and live in dignity.

A key purpose of ACFID is to equip and encourage members to observe the highest ethical
standards in all their activities, including strict observance of the ACFID Code of Conduct
(‘the Code’).

The Code is a voluntary, self-regulatory sector code of good practice that aims to improve
international development outcomes and increase stakeholder trust by enhancing the
transparency and accountability of signatory organisations. It was developed in 1997 and
comprehensively revised in 2010.

All ACFID members are signatories to the Code.

A Code of Conduct Committee monitors adherence to the Code and investigates complaints,
which may be brought by any member of the public.

Development of policies and procedures to comply with the Code will be appropriate to the
size and complexity of the organisation and the extent of their operations.

Our summary financial reports have been audited and comply with the standards 
set out by ACFID Code of Conduct which can be referred to on the 
ACFID Code of Conduct website if further information is needed

Islamic Relief Australia’s voluntary adherence to the Code of Conduct demonstrates our
commitment to ethical practice and public accountability.

Further information of the ACFID Code of Conduct can be obtained from Islamic Relief
Australia and from:

ACFID website: acfid.asn.au
Email: acfid@acfid.asn.au

Qur’an 70:24-25
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Foreword
2012 saw Islamic Relief Australia thrust into the thick of the action with its work for Syrian 
refugees, the Somali famine, Libyan refugees and the emergency in Gaza.  We took the 
initiative to invite our donors and civil society leaders including religious scholars to visit 
Gaza, Egypt and the Syrian refugees in Jordan, so they could see at first hand the impact 
of Islamic Relief work on the ground.

In order to better connect with communities we opened our office in Melbourne.

Our international programs team visited our livelihood project, which is enhancing the 
income of poor fishermen in Indonesia and established a centre for children for special 
needs in Cairo Egypt. 

Our seasonal programs during Ramadan and Qurban have covered more than 20 
countries and aiming to reach 30 in 2013.

Donations doubled in 2012 from what was recieved in 2011, but still not fulfilling the 
needs. There are millions of people around the globe who are not enjoying basic life 
needs; drinkable water, some food on the table at the end of the day, shelter to protect 
them from heat or cold, electricity, fuel, or warm clothes to avoid freezing to death in the 
hasrsh winter, medical treatment, schooling and even not getting their basic human rights.

The Australian community showed remarkable generosity and sympathy to these people 
and they keep doing that.

Being in the establishment phase, we are still depending on our mother body Islamic Relief 
Worldwide to implement our projects overseas and to keep an overall admin cost below 
10%.   

To conclude, I would like to express my deepest thanks to all Islamic Relief stakeholders 
who have together enabled Islamic Relief Australia to establish itself and carry out its 
noble mission of serving those in need all over the world. We are grateful to ACFID for 
their support and guidance.  Our donors have been extraordinarily generous and our 
volunteers have been absolutely marvellous in dedicating their time and energy to enable 
Islamic Relief Australia to raise funds to provide real help to some of the world’s most 
vulnerable people. I would like to thank our Trustees for their dedication and to Islamic 
Relief Worldwide for their continuous support and finally to the Islamic Relief Australian 
team for their commitment at all hours of the day and night.

Muaz Al Haj
CEO
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DEVELOPMENT PROGRAMMES
Egyptian Australian Early Intervention and Rehabilitation 

Centre for Children with Special Needs 
Sustainable Sea Fisheries Project (Grouper Marine 

Culture)

ORPHANS & CHILD WELFARE PROGRAMMES

Orphan Sponsorship

EMERGENCY PROGRAMMES
Emergency Food Assistance to Internally Displaced People 

(IDPs) in Somalia
Assistance to Syrian Refugees

Supporting Syrian Field Hospital with Medical Bags
Hygiene Libyan IDP Camps

Medical support for hospitals in Gaza

DEVELOPMENT PROGRAMMES
Feed the Fasting 

Qurban 

PROJECT
REPORT
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EGYPTIAN
AUSTRALIAN
EARLY 
INTERVENTION
AND 
REHABILITATION
CENTRE
Egyptian Australian
Early Intervention and
Rehabilitation Centre
The $1.7 million Egyptian Australian Early Intervention and 
Rehabilitation Centre for Children with Special Needs in 
Cairo is a multi-disciplinary centre for disabled children 
which works on developing the social, linguistic, cognitive, 
motor, and behavioural skills of children with special needs 
from birth till the age of eight. 

In responding to the increasing and diverse needs in the 
field of child disability in the area of Helwan and the sur-
rounding area it has, since its inception, served more than 
2,000 children but has a waiting list of 1,337.

The project supports the rehabilitation of disabled children; 
enabling them to overcome barriers to education, live 
independently and become integrated in the community.  
Disabled children are one of the most excluded groups in 
Egyptian society, are stigmatised and face discrimination. 
Many parents fear disclosing the condition of their 
children, even to family and friends, and mentally 
challenged children are likely to be isolated, neglected, 
abused, or hidden away.
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This leads to further exclusion and deterioration of the disabled child’s physical and mental condition.
Parents and society generally have low expectations of what a disabled child could achieve, ignoring the 
child’s abilities, potential, and how he/she fits into the wider community as the focus is on the limitations 
imposed by the disability. There is also limited recognition that rehabilitation and early intervention 
programmes can help improve the condition of these children and provide better health outcomes.  
Although early intervention is crucial, parents who have disabled children struggle to access the basic 
services they need to support their children. Education, arts, sports and leisure providers do not make these 
services accessible for this group of children.
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SUSTAINABLE SEA FISHERIES 
PROJECTS
Sustainable Sea Fisheries
Projects

To increase the income of poor fishermen in the remote 
islands of Simeulue and Pulau Banyak, Islamic Relief is 
implementing a GBP 238,253 project as a continuation of 
a USD$ 5 million Multi Donor Fund (MDF) financed project 
to assist the recovery of Aceh after the disastrous 2004 
Boxing Day tsunami.  

Among the achievements of the initial project was the
construction of a landing a jetty, the provision of 45 
floating fish culture platforms, upgrading the government 
hatchery and ice factory,  the supply of 120 fish 
aggregating devices, the repair of boats and nets as well 
as the provision of training for fishermen.

Through this project the fishermen and their families will 
be able to achieve an income which can take them out of 
poverty and provide a prosperous future for them and their 
families.

The Islamic Relief continuation of this project will enable 
the fishing community to gain the full benefit from the 
facilities provided by the MDF financed project. Islamic 
Relief will ensure the provision of technical assistance, new 
nets, an adequate supply of fingerlings, adequate and 
reasonably priced food for the cultured fish as well as the 
development of stable markets.   

In order to ensure the achievement of the objectives and 
sustainability, Islamic Relief is assisting the fishermen to 
form a cooperative which will work to ensure proper 
marketing with a good price so the fishermen are not 
dependent on middlemen as well as collaborating with the 
government agencies to ensure a supply of fingerlings from 
the government hatchery.
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OPRHAN
SPONSORHSIP
PROGRAMME
Orphan
Sponsorship
Programme
There are around 146 million orphans in the world, mainly 
due to conflict, natural disaster, HIV/AIDS or poverty.   
Islamic Relief’s support for the education of over 32,000 
orphan children in 23 countries is an essential investment 
in their future and the future of their country.  It is one of 
our most important programmes.

Through this support the orphans can continue or resume 
going to school which offers the chance of a more 
successful life free from poverty. 

The hearts of small children are delicate organs. A cruel 
beginning in this world can so hurt a child so that its heart 
shrinks and forever afterward it is hard and pitted as the 
seed of a peach.  Islamic Relief’s orphan’s programme 
enables children to stay with their family so they can 
receive the unconditional love they need.  

Islamic Relief’s programme is helping to build the next gen-
eration of teachers, entrepreneurs and leaders
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This leads to further exclusion and deterioration of the disabled child’s physical and mental condition.
Parents and society generally have low expectations of what a disabled child could achieve, ignoring the 
child’s abilities, potential, and how he/she fits into the wider community as the focus is on the limitations 
imposed by the disability. There is also limited recognition that rehabilitation and early intervention 
programmes can help improve the condition of these children and provide better health outcomes.  
Although early intervention is crucial, parents who have disabled children struggle to access the basic 
services they need to support their children. Education, arts, sports and leisure providers do not make these 
services accessible for this group of children.
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EMERGENCY
PROGRAMME
Emergency Food
Assistance to Internally
Displaced People in 
Somalia
In February 2012, IR Australia provided emergency food 
support to families in the Ali Haidh IDP camp Awdal in 
close collaboration with food committees representing the 
community.   This distribution helped to save lives of 
families affected by yet another devastating drought which 
had affected the Awdal region of Somaliland. 

IR Australia was able to contribute to Islamic Relief’s efforts 
to assist those displaced by the ongoing Syrian crisis in 
Iraq, Turkey, Jordan, and inside Syria.  In 2012 Islamic 
Relief’s assistance of £10.2 million in food security and 
nutrition, shelter and non-food items, health and WASH 
(water, sanitation and hygiene) reached over one million 
people.   As at the end of 2012 there were 1.2 million 
IDPs in the country and almost a million in other countries 
like Jordan, Turkey, Lebanon, Iraq and even Egypt.

Assistance to
Syrian Refugees
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West Iraq
In July, Islamic Relief Australia provided emergency 
assistance to Syrian refugees in the west of Iraq who fled to 
Qa’em and took refuge in public buildings.  Islamic Relief 
provided drinking water, food parcels and hygiene packs 
to the first wave of these refugees totalling 650 families 
(about 3,250 people) pending a more durable solution. 
 IR worked with other partners such as the UNHCR and 
other agencies.  While distributing the aid IR carried out 
a registration exercise so the refugees could access other 
support after the initial support given Islamic Relief.

Turkey
In September IR Australia implemented an emergency 
project to support internally displaced Syrians and Syrian 
refugees at the Atma and Qah camps on the Turkish-Syrian 
borders providing 3,780 refugee families with 25 kg flour 
each as it is a  basic food item as well as 3,000 single 
blankets, 2,000 double blankets and 2,000 mattresses in 
preparation for winter.

Supporting Field Hospital
with Medical Bags
The need for Medical items and disposables is very high 
inside Syria due to the deadly confrontations between the 
fighting parties and attacks on civilians which has resulted 
in tens of thousands of people who have lost limbs or have 
suffered serious. Through this project Islamic Relief 
supported field hospitals with medical bags needed 
urgently to enable life-saving treatment of injured people 
inside Syria.

The medical items supplied were used in the neediest areas 
reaching almost two thousand people. The project supplied

•  25 advanced medical bags which provided the supplies 
to enable a doctor to save the lives of 5 critically-injured 
patients.  
•  170 intermediate medical bags which provide the medi-
cal supplies to enable a doctor to treat up to 10 patients 
seriously-injured patients. 
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HYGIENE
LIBYAN IDP 
CAMP
The insecurity in Libya during and after the overthrow of the Gadhafi 
government forced many families to flee their homes due to insecurity or the 
outbreak of tribal conflict in some places due to the collapse of the tight 
control exercised by the previous regime.  Many families relocated to Tripoli 
and were unable to return home due to fears for their safety. 

The IDPs at the 11 IDP camps in Tripoli have been dependent on the 
assistance provided by NGOs and other agencies. In particular the 
sub-standard hygiene situation was having a severe impact on families; 
especially children. The Islamic Relief hygiene kit provided basic hygiene 
facilities to 5,000 of these families. 

MEDICAL
SUPPORT FOR

HOSPITALS IN GAZA

Islamic Relief Australia contributed 
to this £5 million project to 
provide 200 provide essential 
drugs to help provide sufficient 
medication for the people of 
Gaza hit by a chronic shortage of 
medical supplies in Gaza’s 
beleaguered hospitals.

Islamic Relief was praised by hospital officials for its swift response to the crisis, with 
several deliveries of vital medical supplies to hospitals receiving casualties from the 
conflict. These include essential drugs, such as antibiotics and 
anaesthetics, and disposable sterile supplies such as tubing, surgical gloves, needles and 
syringes as well as blankets, canned meat and other food supplies to hospitals.

Due to a lack of investment in training, equipment, and infrastructure, poor maintenance 
of medical equipment and frequent interruptions of power supplies, even before the 
conflict the Ministry of Health in Gaza was facing critical shortages of drugs and 
disposables, with only 192 drugs (40% of the essential medicine list), and 586 medical 
disposables (65% of the essential list) with 200 items at zero stock.
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SEASONAL
PROGRAMME
Ramdan (Feed the Fasting)
As you are reading this, somewhere in the world a mother will wake up to the cries of her children cries of 
hunger. She will have no way to feed them. No food in the cupboards, no crops in the fields.  Islamic Relief is 
responding with multiple projects, such as in Bangladesh, where almost half of all children are underweight, 
we run feeding centres to tackle the challenge of malnutrition. In Northern Kenya, Islamic Relief teams visit 
families affected by the drought and deliver food and healthcare to children and pregnant women at risk.

During Ramadan, the month when Muslims fast, Islamic Relief distributes food parcels providing one month’s 
supply of food to orphans, widows, and the disabled and other vulnerable people to ensure they have food 
on the table to break their fast and be in good health to celebrate the end of the holy month on Eid-ul-Fitr. 
In 2012 approximately 650,000 people in 25 different countries benefitted from the food parcel program 
contributed by donors from Australia and other countries.

Udhiya/Qurbani (Meat for the Hungry)
Hunger is the world’s number one health risk, often hitting children hardest – it kills over five million children 
every year. Malnourished children who survive often suffer a lifetime of health problems, from stunted growth 
to weak bones and even brain damage.  Since 1986 Islamic Relief has been providing meat to some of the 
world’s poorest people through the implementation of its Udhiya/Qurbani programme on behalf of its 
generous supporters. In 2012 supported by donors from Australia and other countries, over 3.2 million of the 
most impoverished people in 27 different countries received fresh and quality meat from the sacrificial offer-
ings on the day of Eid.  Islamic Relief ensures that families receive the best quality meat available, selecting 
only the healthiest animals, ensuring high quality meat for those whose diets lack so much.
Prioritising the most vulnerable – women, children, the elderly, persons who have become refugees or 
displaced due to war and natural disaster, Islamic Relief delivers meat to these vulnerable families not only 
in towns and cities, but also in very remote, rural areas that the UN and other charities find hard to reach, 
reaching communities who hardly ever receive any support. 
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TOTALDONATIONS

$
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TOTALDONATIONS
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GOVERNING
BODY 
Name Occupation Position

Heshmat KHALIFA

Hossameldin IBRAHIM
Bassam SHURTI

Manager

Manager
Logistics

Chair

Secretary
Member

Sydney Team Melbourne Team

Maaz Abdelkader: Chief Executive Officer

Mohamed Haloush: Admin and HR Officer

Islam El Kahky: Accounts Coordinator

Abdel Djabar Boudelaa: Community Liaison Officer

Nadia Abdel-Fatah: Donor Care Officer

Liz Gameiro: Communications Officer

Fawaz Hawchar: Communications Officer

Kuranda Seyfi Seyit: Communications Manager

Mohamed Mayat: Acting Country Director

Mohamed Ahmad: Melbourne Office Manager

Melek Elmas: Community Liaison Officer



The Code of Conduct offers a mechanism to address concerns relating to 
signatories’ conduct. Complaints against a signatory agency may be initiated 
by any member of the public, code signatory organisations, and any other 
body.

To lodge a complaint against IR Australia for a breach of the 
Code of Conduct with the ACFID Code of Conduct Committee at:  
http://www.acfid.asn.au/code-of-conduct/complaints

Email the completed form to complaints@acfid.asn.au 
Or post to: 
Growth and Effectiveness Team
Private Bag 3
Deakin ACT 2600

COMPLAINTS

Complaints from donors, rights holders (beneficiaries)  and the public can be sent to:

Donation Care Officer
Islamic Relief Australia
PO Box 73
Auburn NSW 1835

Phone: 1300 308 554

Email: complaints@islamic-relief.com.au

General complaints should be addressed to:

CEO
Islamic Relief Australia
PO Box 73
Auburn NSW 1835
Phone: 1300 308 554

Email: CEO@islamic-relief.com.au

http://www.acfid.asn.au/code-of-conduct/complaints


This leads to further exclusion and deterioration of the disabled child’s physical and mental condition.
Parents and society generally have low expectations of what a disabled child could achieve, ignoring the 
child’s abilities, potential, and how he/she fits into the wider community as the focus is on the limitations 
imposed by the disability. There is also limited recognition that rehabilitation and early intervention 
programmes can help improve the condition of these children and provide better health outcomes.  
Although early intervention is crucial, parents who have disabled children struggle to access the basic 
services they need to support their children. Education, arts, sports and leisure providers do not make these 
services accessible for this group of children.

Pakistan/20 year old Fahmida 

and baby Gulnaz were 

homeless after the floods. 

Islamic Relief provided 

her family with shelter and 

hygiene training.

For The Year ended 31 December 2012 
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OPERATING
STATEMENT
For the year ended 31 December 2012

2012 $ 2011 $

REVENUE

Donations & gifts 

Bequest and Legacies
Grants

-   AusAid
-   Other Australian
-   Other Overseas

Investment income
Other income

TOTAL REVENUE

1,591,058 808,344

- -

1,641 2,452

1,592,699 810,796

-   monetary
-   non-monetary

-
-
-

-
-
-

Revenue for international political  or religious 
adherence promotion programs - -

DISBURSEMENTS

International aid and development programs expenditure
International programs

-   Funds to International programs
-   Program support costs

Community education
Fundraising costs

-   Public
-   Government, multi laterals and private

Accountability and Administration
non-monetary expenditure

International aid and development programs expenditure

418,503 401,188
105,500 -

- -
- -

365,176 63,358
- -

447,009 145,239
- -

1,230,688 609,785

International political or religious adherence
promotion programs expenditure 
Domestic programs expenditure
Total expenditure

Excess revenue over disbursements (shortfall) after
extraordinary items

- -

- -
1,230,688 609,785

362,011 201,011



BALANCE
SHEET
For the year ended 31 December 2012

21islamic-relief.com.au

2012 2011

ASSETS
Current Assets

$     556,830
$            -

-   Cash and cash equivalents 
-   Trade and other receivables
-   Inventories
-   Assets held for sale
-   Other financial assets
-   Total Current Assets

$     298,492
$         1,100
$            - $            -
$            - $            -
$       46,868 $            -
$     604,799 $     298,492

Non Current Assets

$            -
-   Trade and other recievables
-   Other financial assets
-   Property, plant and equipment
-   Investment property
-   Intangibles
-   Other non-current assets

$            - $            -
$            -

$       21,688 $         4,050
-   Total non-current assets $       72,127 $       15,445

$            - $            -
$            -
$       50,439 $       11,395

$            -

TOTAL ASSETS $     676,926 $     313,937

LIABILITIES
Current Liabilities

$         6,494
$            -

-   Trade and other payables
-   Borrowings 
-   Current tax liabilities
-   Other Financial liabilities
-   Provisions
-   Other

$         5,516

$            - $            -
$            - $            -

Non Current Liabilities

$            -

-   Borrowings
-   Other financial liabilities
-   Provisions
-   Other
-   Total Non Current Liabilities

$            - $            -

$            - $            -
$            -

TOTAL LIABILITIES

-   Total Current Liabilities 

$            -

$            - $            -
$            - $            -
$         6,494 $         5,516

$     107,410 $     107,410

$     107,410 $     107,410

$     113,904 $     112,926

NET ASSETS $     563,022 $     201,011
EQUITY

-   Reserves
-   Retained Earnings $     563,022 $     201,011

$            - $            -

TOTAL EQUITY $     563,022 $     201,011



CHANGES IN EQUITY
For the year ended 31 December 2012

STATEMENT OF

Retained Earnings Reserves Total Equity

DESIGNATED PURPOSES
TABLE OF CASH MOVEMENTS
For the year ended 31 December 2012

Emergency Appeal

Rebuilding Livelihood

Qurban Food Aid

Ramadan Appeal

General, Admin, Projects
under 10% of Revnue

Cash available as at
01 January 2012

Cash raised
during year

Cash disbursed
during year

Cash available as at
31st December 2012

117,243

-

157,763

(73,995)

480,796

278,393

40,235

273,743

519,532

288,079

7,500

-

18,460

916,649

309,960

270,893

40,235

413,046

(471,112)

TOTAL 201,011 1,592,699 1,230,688 563,022

Other

Balance at 1 Jan 2012

Adjustments or changes in equity
due to, for example, adoptions of
new accounting standards 

Items of other comprehensive
income

Excess of revenue over expenses

Other amounts transferred (to)
or from reserves

Balance at 31 Dec 2012

201,011 - - 201,011

- - - -

- - - -

362,011 - - 362,011

- - - -

563,022 - - 563,022











































DESIGNATED PURPOSES
TABLE OF CASH MOVEMENTS
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